STATE OF TENNESSEE

Secretary of State
REQUEST FOR PROPOSALS # 30501-02620

TS,

AMENDMENT # 2
FOR REPLACEMENT OF TENNESSEE BUSINESS
ENTITY AND ANNUAL REPORT (TN-BEAR) SYSTEM

DATE: July 17, 2020
RFP # 30501-02620 IS AMENDED AS FOLLOWS:

1. This RFP Schedule of Events updates and confirms scheduled RFP dates. Any event, time, or

date containing revised or new text is highlighted.
TIME
EVENT (central time DATE
zone)
1. RFP Issued July 13, 2020
2. Disability Accommodation Request Deadline 2:00 p.m. | July 16, 2020
3. Pre-response Conference 2:00 p.m. | July 21, 2020
4. Notice of Intent to Respond Deadline 2:00 p.m. | July 22, 2020
5. Written “Questions & Comments” Deadline 2:00 p.m. | July 29, 2020
6. State Resp”onse to Written “Questions & August 19, 2020
Comments
7. Response Deadline 2:00 p.m. | September 3, 2020
. . To Be
8. Vendor Presentations (In-Person Nashville, TN) September 8, 9, 11, 2020
Scheduled
9. State Cpmpletlon of Technical Response September 28, 2020
Evaluations
10. State Opening & Scoring of Cost Proposals 2:00 p.m. | October 1, 2020
11. State Notice of Intent to Award Released and i
RFP Files Opened for Public Inspection 2:00 p.m. | October 6, 2020
12. End of Open File Period October 14, 2020
13. State sends contract to Contractor for signature October 15, 2020
14. Contractor Signature Deadline 2:00 p.m. | October 21, 2020
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2. Delete RFP Attachment 6.2 — Section A in its entirety and insert the following in its place (any
sentence or paragraph containing revised or new text is highlighted):

RFP ATTACHMENT 6.2. — Section A

TECHNICAL RESPONSE & EVALUATION GUIDE

SECTION A: MANDATORY REQUIREMENTS. The Respondent must address all items detailed below and
provide, in sequence, the information and documentation as required (referenced with the associated item
references). The Respondent must also detail the response page number for each item in the appropriate space

below.

The Solicitation Coordinator will review the response to determine if the Mandatory Requirement Items are
addressed as required and mark each with pass or fail. For each item that is not addressed as required, the Proposal

Evaluation Team must review the response and attach a written determination.

In addition to the Mandatory

Requirement Items, the Solicitation Coordinator will review each response for compliance with all RFP requirements.

RESPONDENT LEGAL ENTITY

NAME:

Response
Page #
(Responde
nt
completes)

Iltem
Ref.

Section A— Mandatory Requirement Items

Pass/Fail

The Response must be delivered to the State no later than the
Response Deadline specified in the RFP Section 2, Schedule of
Events.

The Technical Response and the Cost Proposal documentation
must be packaged separately as required (refer to RFP Section 3.2,
et. seq.).

The Technical Response must NOT contain cost or pricing
information of any type.

The Technical Response must NOT contain any restrictions of the
rights of the State or other qualification of the response.

A Respondent must NOT submit alternate responses (refer to RFP
Section 3.3.).

A Respondent must NOT submit multiple responses in different
forms (as a prime and a subcontractor) (refer to RFP Section 3.3.).

A.l.

Provide the Statement of Certifications and Assurances (RFP
Attachment 6.1.) completed and signed by an individual empowered
to bind the Respondent to the provisions of this RFP and any
resulting contract. The document must be signed without exception
or qualification.

A.2.

Provide a statement, based upon reasonable inquiry, of whether the
Respondent or any individual who shall cause to deliver goods or
perform services under the contract has a possible conflict of
interest (e.g., employment by the State of Tennessee) and, if so, the
nature of that conflict.

NOTE: Any questions of conflict of interest shall be solely within the

RFP # 30501-02620 — Amendment # 2

Page 2 of 9




discretion of the State, and the State reserves the right to cancel any
award.

A.3.

Provide the Respondent’s most recent independent audited financial
statements. Said independent audited financial statements must:

(1) reflect an audit period for a fiscal year ended within the last 36
months;

(2) be prepared with all monetary amounts detailed in United States
currency;

(3) be prepared under United States Generally Accepted
Accounting Principles (US GAAP);

(4) include: the auditor’s opinion letter; financial statements; and the
notes to the financial statements; and

(5) be deemed, in the sole discretion of the State to reflect sufficient
financial stability to undertake the subject agreement with the State.

OR, in lieu of the aforementioned independent audited financial
statements, provide a financial institution’s letter of commitment for a
general Line of Credit in the amount of one million dollars
($1,000,000) U.S. currency, available to the Respondent. Said letter
must specify the Respondent’s name, be signed and dated within
the past three (3) months by an authorized agent of the financial
institution and indicate that the Line of Credit shall be available for at
least 12 Months.

NOTES:

¢ Reviewed or Compiled Financial Statements will not be
deemed responsive to this requirement and will not be
accepted.

All persons, agencies, firms, or other entities that provide opinions
regarding the Respondent’s financial status must be properly
licensed to render such opinions. The State may require the
Respondent to submit proof of such licensure detailing the state of
licensure and licensure number for each person or entity that
renders the opinions.

A4

The respondent must be able to configure their Commercial Off The
Shelf (COTS) system to meet the laws, rules, regulations,
administrative codes, and processing requirements of the State of
Tennessee.

A.5

The vendor must be capable of implementing a system that is
funded by the agency in increments while under development and
deployment until full cost of the development of the product due
upon successful launch.

A.6

Mandatory Business Continuity Acknowledgments

A.6.1

Vendor must agree that “critical bug” is defined as an error that
prevents the accomplishment of an operational or mission-essential
function, prevents the internal/external user from performing a
mission-essential function.

A.6.2

Vendor must agree that a “high-level bug” is defined as an error that
adversely affects the accomplishment of an operational or mission-
essential function for which no acceptable alternative workarounds
are available.
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A.6.3 Vendor must agree that a “medium bug” is defined as an error that
adversely affects the accomplishment of an operational or mission-
essential function for which acceptable alternative workarounds are
available.

A.6.4 Vendor must agree that a “low bug” is defined as an error that is an
internal/external inconvenience and affects operational or mission-
essential functions.

A.6.5 Vendor must agree to address any critical level bugs found within
48-72 hours of notification by the State depending on the priority
level of the bug.

A.6.6 Vendor must agree to address any high-level bugs found within 72-
96 hours of natification by the State depending on the priority level of
the bug.

A.6.7 Vendor must agree to address any medium level bugs found within
168-336 hours of notification by the State depending on the priority
level of the bug.

A.6.7 Vendor must agree to address any low-level bugs found within 720
hours of natification by the State depending on the priority level of
the bug.

A.6.8 Vendor must agree to address any critical level security vulnerability,
as defined by the state, found within 2 hours of notification by the
State.

A.6.9 Vendor must agree to address any high-level security vulnerability,
as defined by the state, found within 8 hours of notification by the
State.

A.6.10 | Vendor must agree to address any medium level security
vulnerability, as defined by the state, found within 8 hours of
notification by the State.

A.6.11 | Vendor must agree to address any low-level security vulnerability, as
defined by the state, found within 8 hours of notification by the State.

A.6.12 | Vendor must agree to address any critical level security patch, as
defined by the state, within 48 hours of notification by the State.

A.6.13 | Vendor must agree to address any high-level security patch, as
defined by the state, within 72 hours of notification by the State.

A.6.14 | Vendor must agree to address any medium level security patch, as
defined by the state, within 120 hours of notification by the State.

A.6.15 | Vendor must agree to address any low-level security patch, as
defined by the state, within 720 hours of notification by the State.

State Use — Solicitation Coordinator Signature, Printed Name & Date:
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3. Delete RFP Attachment 6.2 — Section B in its entirety and insert the following in its place (any
sentence or paragraph containing revised or new text is highlighted):

RFP ATTACHMENT 6.2. — SECTION B

TECHNICAL RESPONSE & EVALUATION GUIDE

SECTION B: GENERAL QUALIFICATIONS & EXPERIENCE. The Respondent must address all items detailed
below and provide, in sequence, the information and documentation as required (referenced with the associated
item references). The Respondent must also detail the response page number for each item in the appropriate
space below. Proposal Evaluation Team members will independently evaluate and assign one score for all
responses to Section B— General Qualifications & Experience Items.

RESPONDENT LEGAL ENTITY

NAME:
Response
Page # Item . e .
(Responden Ref. Section B— General Qualifications & Experience Items
t completes)

B.1. Detail the name, e-mail address, mailing address, and telephone number of the person
the State should contact regarding the response.

B.2. Describe the Respondent’s form of business (i.e., individual, sole proprietor, corporation,
non-profit corporation, partnership, limited liability company) and business location
(physical location or domicile).

B.3. Detail the number of years the Respondent has been in business.

B.4. Briefly describe how long the Respondent has been providing the goods or services
required by this RFP.

B.5. Describe the Respondent’s number of employees, client base, and location of offices.

B.6. Provide a statement of whether there have been any mergers, acquisitions, or change of
control of the Respondent within the last ten (10) years. If so, include an explanation
providing relevant details.

B.7. Provide a statement of whether the Respondent or, to the Respondent's knowledge, any
of the Respondent’s employees, agents, independent contractors, or subcontractors,
involved in the delivery of goods or performance of services on a contract pursuant to this
RFP, have been convicted of, pled guilty to, or pled nolo contendere to any felony. If so,
include an explanation providing relevant details.

B.8. Provide a statement of whether, in the last ten (10) years, the Respondent has filed (or
had filed against it) any bankruptcy or insolvency proceeding, whether voluntary or
involuntary, or undergone the appointment of a receiver, trustee, or assignee for the
benefit of creditors. If so, include an explanation providing relevant details.

B.9. Provide a statement of whether there is any material, pending litigation against the

Respondent that the Respondent should reasonably believe could adversely affect its
ability to meet contract requirements pursuant to this RFP or is likely to have a material
adverse effect on the Respondent’s financial condition. If such exists, list each
separately, explain the relevant details, and attach the opinion of counsel addressing
whether and to what extent it would impair the Respondent’s performance in a contract
pursuant to this RFP.

NOTE: All persons, agencies, firms, or other entities that provide legal opinions regarding
the Respondent must be properly licensed to render such opinions. The State may
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RESPONDENT LEGAL ENTITY

NAME:

Response
Page #
(Responden
t completes)

Iltem
Ref.

Section B— General Qualifications & Experience ltems

require the Respondent to submit proof of license for each person or entity that renders
such opinions.

B.10.

Provide a statement of whether there are any pending or in progress Securities Exchange
Commission investigations involving the Respondent. If such exists, list each separately,
explain the relevant details, and attach the opinion of counsel addressing whether and to
what extent it will impair the Respondent’s performance in a contract pursuant to this
RFP.

NOTE: All persons, agencies, firms, or other entities that provide legal opinions regarding
the Respondent must be properly licensed to render such opinions. The State may
require the Respondent to submit proof of license for each person or entity that renders
such opinions.

B.11.

Provide a brief, descriptive statement detailing evidence of the Respondent’s ability to
deliver the goods or services sought under this RFP (e.g., prior experience, training,
certifications, resources, program and quality management systems, etc.).

B.12.

Provide a narrative description of the proposed project team, its members, and
organizational structure along with an organizational chart identifying the key people who
will be assigned to deliver the goods or services required by this RFP.

B.13.

Provide a personnel roster listing the names of key people who the Respondent will
assign to meet the Respondent’s requirements under this RFP along with the estimated
number of hours that each individual will devote to that performance. Follow the
personnel roster with a resume for each of the people listed. The resumes must detail the
individual’s title, education, current position with the Respondent, and employment
history.

B.14.

Provide a statement of whether the Respondent intends to use subcontractors to meet
the Respondent’s requirements of any contract awarded pursuant to this RFP, and if so,
detail:

(@) the names of the subcontractors along with the contact person, mailing address,
telephone number, and e-mail address for each;

(b) a description of the scope and portions of the goods each subcontractor involved in
the delivery of goods or performance of the services each subcontractor will perform;
and

(c) a statement specifying that each proposed subcontractor has expressly assented to
being proposed as a subcontractor in the Respondent’s response to this RFP.

B.15.

Provide documentation of the Respondent’s commitment to diversity as represented by
the following:

(a) Business Strategy. Provide a description of the Respondent’s existing programs and
procedures designed to encourage and foster commerce with business enterprises
owned by minorities, women, service-disabled veterans, persons with disabilities,
and small business enterprises. Please also include a list of the Respondent’s
certifications as a diversity business, if applicable.

(b) Business Relationships. Provide a listing of the Respondent’s current contracts with
business enterprises owned by minorities, women, service-disabled veterans,
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RESPONDENT LEGAL ENTITY

NAME:

Response
Page #
(Responden
t completes)

Iltem
Ref.

Section B— General Qualifications & Experience ltems

persons with disabilities, and small business enterprises. Please include the following
information:

(i) contract description;

(i) contractor name and ownership characteristics (i.e., ethnicity, gender, service-
disabled veteran-owned or persons with disabilities);

(iif) contractor contact name and telephone number.

(c) Estimated Participation. Provide an estimated level of participation by business
enterprises owned by minorities, women, service-disabled veterans, persons with
disabilities and small business enterprises if a contract is awarded to the Respondent
pursuant to this RFP. Please include the following information:

(i) a percentage (%) indicating the participation estimate. (Express the estimated
participation number as a percentage of the total estimated contract value that
will be dedicated to business with subcontractors and supply contractors having
such ownership characteristics only and DO NOT INCLUDE DOLLAR
AMOUNTS);

(ii) anticipated goods or services contract descriptions;

(ii) names and ownership characteristics (i.e., ethnicity, gender, service-disabled
veterans, or disability) of anticipated subcontractors and supply contractors.

NOTE: In order to claim status as a Diversity Business Enterprise under this
contract, businesses must be certified by the Governor’s Office of Diversity Business
Enterprise (Go-DBE). Please visit the Go-DBE website at
https://tn.diversitysoftware.com/FrontEnd/StartCertification.asp? TN=tn&XID=9810 for
more information.

(d) Workforce. Provide the percentage of the Respondent’s total current employees by
ethnicity and gender.

NOTE: Respondents that demonstrate a commitment to diversity will advance State
efforts to expand opportunity to do business with the State as contractors and
subcontractors. Response evaluations will recognize the positive qualifications and
experience of a Respondent that does business with enterprises owned by
minorities, women, service-disabled veterans, persons with disabilities, and small
business enterprises and who offer a diverse workforce.

B.16.

Provide a statement of whether or not the Respondent has any current contracts with the
State of Tennessee or has completed any contracts with the State of Tennessee within
the previous five (5) year period. If so, provide the following information for all of the
current and completed contracts:

(@) the name, title, telephone number and e-mail address of the State contact
knowledgeable about the contract;

(b) the procuring State agency name;

(c) a brief description of the contract’s scope of services;
(d) the contract period; and

(e) the contract number.

B.17.

Provide customer references from individuals who are not current or former State
employees for projects similar to the goods or services sought under this RFP and which
represent:

= two (2) accounts Respondent currently services that are similar in size to the State; and
= three (3) completed projects.
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RESPONDENT LEGAL ENTITY

NAME:
Response
(Rgsgoenﬁen Iéeerfn Section B— General Qualifications & Experience ltems

t completes)

References from at least three (3) different individuals are required to satisfy the
requirements above, e.g., an individual may provide a reference about a completed
project and another reference about a currently serviced account. The standard reference
questionnaire, which must be used and completed, is provided at RFP Attachment 6.4.
References that are not completed as required may be deemed non-responsive and may
not be considered.

The Respondent will be solely responsible for obtaining fully completed reference
questionnaires and ensuring they are e-mailed to the Solicitation Coordinator or including
them in the sealed Technical Response. In order to obtain and submit the completed
reference questionnaires follow one of the two processes below.

Written:

(@) Add the Respondent’s name to the standard reference questionnaire at RFP
Attachment 6.4. and make a copy for each reference.

(b) Send a reference questionnaire and new, standard #10 envelope to each reference.
(c) Instruct the reference to:
(i) complete the reference questionnaire;
(ii) sign and date the completed reference questionnaire;
(iii) seal the completed, signed, and dated reference questionnaire within the
envelope provided;
(iv) sign his or her name in ink across the sealed portion of the envelope; and

(v) return the sealed envelope directly to the Respondent (the Respondent may
wish to give each reference a deadline, such that the Respondent will be able to
collect all required references in time to include them within the sealed Technical
Response).

(d) Do NOT open the sealed references upon receipt.

(e) Enclose all sealed reference envelopes within a larger, labeled envelope for inclusion
in the Technical Response as required.

Email:

(@) Add the Respondent’s name to the standard reference questionnaire at RFP
Attachment 6.4. and make a copy for each reference.

(b) E-mail the reference with a copy of the standard reference questionnaire.

(c) Instruct the reference to:

(i) complete the reference questionnaire;
(i) sign and date the completed reference questionnaire;

(i) E-mail the reference directly to the Solicitation Coordinator by the RFQ
Technical Response Deadline with the Subject line of the email as “[Respondent
Name] Reference for RFP 30501-02620".

NOTES:

= The State will not accept late references or references submitted by any means other
than the two which are described above, and each reference questionnaire submitted
must be completed as required.

= The State will not review more than the number of required references indicated above.

= While the State will base its reference check on the contents of the sealed reference
envelopes included in the Technical Response package, the State reserves the right to
confirm and clarify information detailed in the completed reference questionnaires and
may consider clarification responses in the evaluation of references.

= The State is under no obligation to clarify any reference information.
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NAME:

RESPONDENT LEGAL ENTITY

Response
Page #
(Responden
t completes)

Iltem
Ref.

Section B— General Qualifications & Experience ltems

B.18.

Provide a statement and any relevant details addressing whether the Respondent is any
of the following:

(a) is presently debarred, suspended, proposed for debarment, or voluntarily
excluded from covered transactions by any federal or state department or
agency;

(b) has within the past three (3) years, been convicted of, or had a civil judgment
rendered against the contracting party from commission of fraud, or a criminal
offence in connection with obtaining, attempting to obtain, or performing a
public (federal, state, or local) transaction or grant under a public transaction;
violation of federal or state antitrust statutes or commission of embezzlement,
theft, forgery, bribery, falsification or destruction of records, making false
statements, or receiving stolen property;

(c) is presently indicted or otherwise criminally or civilly charged by a government
entity (federal, state, or local) with commission of any of the offenses detailed
above; and

(d) has within a three (3) year period preceding the contract had one or more
public transactions (federal, state, or local) terminated for cause or default.

B.19.

Provide a list of clients where respondent has successfully deployed a similar registration
system at the level of Secretary of State or its equivalent and the system is hosted by the
vendor or a third party. The client list of states must include the name of the state, a
contact name and telephone number of a person from the state where the work was
successfully completed, a list of the services performed and the dates the services were
started and completed.

B.20.

Describe how long the respondent has maintained the fully implemented (i.e. Post Go-
Live) back office and public facing system referenced in B.19.

B.21.

Provide the average total annual receipts collected by the system referenced in B.19
during the last three years in which the vendor maintained the fully implemented system.

SCORE (for all Section B—Qualifications & Experience ltems above):
(maximum possible score = 20)

State Use — Evaluator Identification:

4. REP Amendment Effective Date. The revisions set forth herein shall be effective upon release. All

other terms and conditions of this RFP not expressly amended herein shall remain in full force and

effect.

RFP # 30501-02620 — Amendment # 2 Page 9 of 9




